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APNIC training - background

 Training is an important and fundamental
member service
* Training helps
—develop better capabilities
— improve knowledge and understanding

—adopt BCPs in internet operational
technologies

» eLearning will help more members access
this service
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Why APNIC elLearning?

 Remote Access Survey, Dec. 2005

— 86% of respondents supported development of
eLearning

— Only 31% had attended an on-line course

« Making training more widely accessible — across
time zones and geographic boundaries

« Complementing face-to-face training
— On-line pre-requisite module frees up face-to-face
training sessions

— Trainers can dedicate more time to more advanced
and practical skills training

— The creation of simulations where technologies are not
available for training
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Why use elLearning?

eLearning ...

* is free of charge

* IS more accessible

» allows you to manage your own learning
* gives you virtual access to trainers

* gives you better opportunities to gain
knowledge
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What is currently available?

« Two modules

— Using elLearning - learn how to:
* register
e enrol
* navigate
— ISP Address Request — learn how to:
» use the new form
« prepare your IPv4 address application
» seek help with your application

* Feedback
— All feedback will be used to guide future )
module development
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Who is eLearning for?

* Member organisations and other interested
people

* New staff of member organisations

* Anyone wishing to update or refresh their
knowledge of:

— Internet operational technologies
— APNIC procedures and policies
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What to expect in the future?

» eLearning will be integrated into our training
environment as we develop our blended
learning approach

* A variety of blended learning techniques
incorporating:
— Community forums
— Webcasting
— Electronic training modules
— Simulations used in face-to-face training
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How do | access elLearning?

1. Go to www.apnic.net/training/elearning

2. Complete the module Using elLearning
3. Enter eLearning and register

4. You are ready to use elLearning!
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Using eLearning

Please ensure that you complete the 'Using eLs
eLearning:

Module Sta

1. Using elLearning l

Will show you:

2. Module description

to navigatem

SP address request
Please ensure that you complet
all lessons to receive a certificat
of completion.

Note: If you have not completed a module by

re-enrol in the module when it is next schedulg| ® Key topics

Access to trai

 Overview

« Skills gained

rs d Tal"

screen

pletion certificate and will need to

t audience

One live event v
events give pari
the eLearning

3. Live events

 Time/date
Forums will be
eLearning pani

* Type of event

Communication

* How to access

o live chat
o web semi
o webcasti
o user foru

* Purpose of event

b seminar with an APNIC trainer and

quisite i
o Date: 18 September 2006
o Time: 13:00 EST (UTC +10)

Instructio
11 September 2006.

will be posted on course billboard after

The purpose of the first live event during the testing phrase will be to
discuss:

o design and layout

o technical issues
o future modules

o Learning
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Navigation

It is important to know how elLearning works before you start.
Explore the screen to discover how to navigate eLearning.

Pass your mouse over the top of the buttons to see what function they perform.
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