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•  7th Biennial survey commissioned by APNIC EC 
•  Survey of both Members and Stakeholders & 

Asia Pacific and Worldwide 
•  1,333 valid responses, an increase of 67.9% 

over 794 responses in 2010  
•  55 economies 
•  Largest number of respondents: China (30.8%) 

followed by India (14.9%). 

Overview
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•  Began with consultations in Sydney (Australia), 
Dhaka (Bangladesh), Phnom Penh (Cambodia), 
Hong Kong SAR, Guangzhou, and Beijing 
(China), Kolkata, Mumbai, and Delhi (India), 
Tokyo (Japan), Kathmandu (Nepal), Manila (the 
Philippines), Singapore, Seoul (South Korea) and 
Hanoi (Vietnam)  

 

•  Inputs used to help guide EC in prioritising 
strategies and budget 

Overview (cont’d)
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Survey of Members: Specific Areas

•  Satisfaction with APNIC’s general services 

•  Registry and Administration Services 

•  Corporate Governance 
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Survey Members & Stakeholders: 
Specific Areas

•  Outreach 

•  Training  

•  Conferences 

•  IPv6 Support 

•  Public Information Services 

•  Internet Governance 
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 A1.1: Satisfaction with APNIC’s General 
Services 
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 A1.2: APNIC Priority 
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 A2.1: Registry and Administration 
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 A2.2: Registry and Administration Roles of 
APNIC in Facilitating IP Transfers 
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 A2.3: Registry and Administration Bill 
Payment Methods 
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 A3.1: Corporate Governance 

14	  

5.32 

5.39 

0 1 2 3 4 5 6 7 

APNIC and its Executive 
Council represent my 

organisation's interests to my 
satisfaction 

I am satisfied with the current 
APNIC membership voting 

structure 

Mean 



 A3.2: Corporate Governance Membership 
Tiers 
Should membership be tiered? 
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 A3.3: Corporate Governance 
Membership Votes 

Should there be a change in the way votes are 
allocated? 
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 B1.1: APNIC Outreach  
Awareness of APNIC 
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 B1.2: APNIC Outreach  
Interactions with APNIC are most often at  
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 B1.4: APNIC Outreach Communication and 
Information from APNIC 

19	  Mean 

3.97 

4.06 

5.22 

5.41 

0 1 2 3 4 5 6 7 

The frequency of APNIC 
communications is too low 

The frequency of APNIC 
communications is too high 

I am adequately informed 
about APNIC's activities and 

developments 

The information distributed by 
APNIC is useful to me 



 B1.5: APNIC Outreach  
Social Media for Community Engagement 
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 B2.1: APNIC Training  
Training Priorities 
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 B2.2: APNIC Training Priorities 
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 B3.1: APNIC Conference Interesting and 
Useful Sessions 
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 B3.2: APNIC Conference: Useful Remote 
Participation Facilities 
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 B3.3: APNIC Conference 

Should APNIC Conferences be free? 

25	  

5.3% 

28.8% 

39.2% 

0% 20% 40% 60% 

No 

Yes, to everyone 

Yes, to Members only 



 B4.1: IPv6 Support (APNIC’s Involvement 
in IPv6 Deployment) 
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 B4.2: IPv6 Support  
CEO and Senior Management Awareness of the 
Risks in Not Adopting IPv6 
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 B4.3: IPv6 Support  
IPv6 Plan within the Next Year 
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 C1.1: APNIC Public Information Services 
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 C1.2: APNIC Public Information Services 
Areas of Interest 
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 C2.1: Internet Governance  
Views on Government’s Involvement 
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 C2.3: APNIC Public Information Services 
Engagement with Government and Authorities 
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 C2.4: APNIC Public Information Services 
How Should APNIC Engage with Governments 
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 C2.5: APNIC Public Information Services 
Public Policy Advisory Committee Formation 
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 C2.5: APNIC Public Information Services 
Public Policy Advisory Committee Formation 
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 C2.7: APNIC Public Information Services 
Internet Issues that Should be Addressed at the 
IGF 
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 C2.8: APNIC Public Information Services 
Priorities Regarding the Management of the IGF 
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Your feedback on the Report would be much 
appreciated. 
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